
shared decision making within group education for COPD
patients to date.
Methods 20 semi-structured interviews were performed to
obtain quantitative and qualitative data from COPD patients
who had recently attended an education and supported self-man-
agement group held over six weeks. Data collection was per-
formed by allied health professionals who do not work in the
COPD clinic. Questionnaires were reviewed and amended by a
Questionnaire Users, Interviews and Surveys group prior to use.
Results (see Table) Qualitative feedback provided by patients
supported the quantitative results and ranged from neutral to
highly positive in nature, with several patients reporting signifi-
cant impact on their quality of life, confidence in supported self-
management, increased exercise participation, physical function,
and social participation.
Conclusion COPD patients attending a six weeks education and
supported self-management group reported significant under-
standing of information, increased understanding of treatment
options, and increased education and ability to self-manage.
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Introduction Pulmonary rehabilitation (PR) programs use multi-
disciplinary teams to optimise physical and social functioning of
patients with chronic respiratory impairment. Such patients dem-
onstrate an increased prevalence of oropharyngeal dysphagia as
a consequence of impaired co-ordination between respiration
and swallowing function. Often patients will not be aware of the
warning signs of dysphagia and unfortunately will not be seen
by a speech and language therapist until they are admitted to
hospital. We report the outcomes of a pilot scheme whereby
such patients underwent education, assessment and treatment for
dysphagia as part of their PR programme..
Methods The pilot scheme ran between June 2013 and May
2014. Intervention consisted of: (1) a one hour group education

session on the signs, symptoms and risks of dysphagia; (2)
screening for oropharyngeal dysphagia; and (3) individual outpa-
tient management in Airways Clinic. The majority of patients
attending the education sessions had a diagnosis of Chronic
Obstructive Pulmonary Disease (COPD).
Results The education programme was delivered to 72 patients,
and resulted in a significant improvement in dysphagia knowl-
edge. The average score pre education was 3/11 and post educa-
tion was 8/11. Fourteen patients (19%) exhibited or reported
symptoms of dysphagia. Of these two patients were overtly aspi-
rating and required food/fluid modification and seven patient’s
required instrumental assessment in the form of fibre endoscopic
evaluation of swallowing (FEES). During FEES, three patients
showed penetration of food/ fluids and were at risk of silent
aspiration. These patients attended for further SLT where diet/
fluids were modified, posture was assessed and dysphagia ther-
apy was introduced.
Conclusions Dysphagia education and management of patients
in PR can contribute the early identification, patient awareness
and self-management of dysphagia. We have confirmed that
undiagnosed but clinically important dysphagia is present in
patients undergoing PR. We are investigating whether improved
dysphagia knowledge and early identification of dysphagia symp-
toms leads to reduced exacerbations and improved quality of
life.
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Introduction and objectives There is no agreed model for Pul-
monary Rehabilitation (PR) and wide variation in services exists.
A regional PR network was established 4 years ago, with the aim
to drive up standards and reduce variation. An audit was under-
taken of all PR services in the region to determine costs of serv-
ices and factors influencing variance.
Method In June 2013 e-questionnaires were sent to all 16
known PR providers; fifty questions requested average annual/
weekly data including: staff pay bands, time spent on exercise,
education, administration, travel and other identifiable costs,
numbers failing to complete (drop-out) and clinical outcomes.
All costs were calculated in terms of cost-per-patient. Providers

Abstract P120 Table 1
Shared Decision Making Descriptor Result

% of patients felt that the clinician addressed what was important to them at their appointment 90%

% of patients felt that their expectations were met during their appointment 90%

% of patients felt able to make a decision that was right for them with their clinician 90%

% of patients felt that the clinician shared their expertise with them enough to help the patient feel that they were making the right choice for them 90%

% of patients felt that they fully understood the pros and cons of each treatment option 88%

% of patients were happy that there was enough time to help them feel confident in making their treatment choice 90%

% of patients reported that the information they received led to them changing their decision regarding treatment choices 45%

% of patients felt more confident to manage their condition after attending an education and self-management group 90%

% of patients reporting that they now do things differently as a result of their consultations showing changes in lifestyle and health behaviours 95%

% of patients reporting high confidence scores in self-managing their condition at the start of the group 5%

% of patients reporting high confidence scores in self-managing their condition at the end of the group. 90%
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